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WINTER UPDATE AND NEWS

With the lifting of Plan B restrictions on 26 January, and the welcome return of employees and
visitors to South Bank, we are all looking forward to some semblance of normality, whilst
recognising that there is ongoing work to be done to support local businesses who are dealing
with the continued impacts of the pandemic, particularly those in the hospitality, tourism, and
culture industries. 

As such, South Bank BID is committed to the delivery of a programme that showcases and
promotes the very best of South Bank to all our audiences, including those employees who are
returning to work. We plan to relaunch and kick-start several initiatives - such as the return of the
STAR Card discount card - alongside running marketing campaigns throughout the year and
delivering an events and engagement programme specifically designed for levy payers. We are
keen to make the most of the upcoming half term holiday, working with businesses, the GLA and
other partners on promotions and incentives, with a particular focus on families.

This will of course happen alongside the BID’s continued investment in security and place
management, with some key initiatives being delivered in 2022 including: the reestablishment of
two “Partnership Plus” Police officers who work solely in the South Bank area; establishing a
new partnership with British Transport Police and the appointment of a dedicated team, including
a new Outreach Officer, in Waterloo Station to work with the homeless community; and the
commencement of the Spine Route project, which will see public realm improvements along
Belvedere Road and Upper Ground. We plan to share details of our ongoing work and ambitions
for the year ahead at an event this Spring - details of this to follow.
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Eligible businesses in Lambeth and Southwark can also now apply for Omicron Hospitality and
Leisure Grants: further information on applying is detailed below. We continue to work with both
Councils to ensure that eligible South Bank businesses can access all grant and financial relief
opportunities that are available. 

 

A note from the Chairman of the
Board 

"All businesses in South Bank are now
focused on looking ahead to 2022. The BID is
here to support the area’s recovery in
delivering a programme that’s in line with our
business plan vision of a World Class South
Bank for everyone. We look forward working
with you to achieve this."

- Govert Deketh, General Manager at London
Marriott Hotel County Hall

Omicron Hospitality and Leisure Grants Now Open for
Applications in Lambeth and Southwark 

Following the announcement on 21 December 2021 of further government grant support due to
the impact of the Omicron variant, the Omicron Hospitality and Leisure Grant is now open for
applications for businesses in Lambeth and Southwark.

Grants are determined by business rate size - businesses with a rateable value of over £51,000
can expect a grant payment of £6,000. 

Lambeth's scheme will close for applications on 28 February 2022, with all final payments made
and dispersed to recipients by 31 March 2022: Southwark's scheme will close for applications on
14 February 2022. 

To note, this scheme excludes all retail businesses, and gyms/sports businesses where physical
exercise or training is conducted on an individual or group basis. This is a Central Government
decision, not a local council one. For further information and the form to apply, please click the
relevant link below. 
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Lambeth Applications

Southwark Applications

Additional Restrictions Grant (ARG) for Southwark
businesses; updates to come for Lambeth businesses 

Southwark have opened ARG funding for businesses severely impacted by the Omicron variant
that are not eligible for the Omicron Hospitality and Leisure Grant. Businesses that received ARG
funding previously from the council and fall into this category should have or will soon receive an
email from Southwark inviting them to submit an application.

If you have not been contacted by 26 January 2022 and you believe your business has been
severely impacted by the Omicron variant, please email
southwarkbusinessdesk@southwark.gov.uk with a brief explanation of the impacts on your
business. You should also confirm that your business meets the eligibility criteria set out by the
Council in order to be invited to submit an application: for complete details on this criteria, please
click the link below. 

We're still working with Lambeth Council to understand what further support will be available for
businesses in the borough - we will update you when we have confirmed understanding of this. 

More info

Work Commences to Upgrade the Spine Route

As part of regeneration work that the BID has advocated for, Lambeth Council is planning to
make a series of improvements to the South Bank Spine Route, which runs along Belvedere
Road and Upper Ground between Chicheley Street and Bernie Spain Gardens.

The Council is commencing the first phase of the project – which encompasses Chicheley
Street and Belvedere Road to Concert Hall Approach, from 28 February for approximately 12
weeks. The work will include:

A new zebra crossing on Belvedere Road.
A wider pedestrian crossing on Chicheley Street.
Localised carriageway widening to facilitate turning manoeuvres.
Adjustments to the parking bays to allow the placement of TfL Cycle Hire bikes and a
temporary bus stop.
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Carriageway resurfacing including a raised table on Belvedere Road as part of Southbank
Place development.

Certain road closures will be necessary while the work takes place - we will keep you updated as
to when and where these occur, both via newsletter and via the BID's twitter. 

 

 

STAR Card to be relaunched this Spring

The STAR Card, our local rewards scheme in partnership with neighbouring BID We Are
Waterloo, will be returning this Spring. The card offers discounts to local businesses across
South Bank and Waterloo, reaching an audience of local employees, residents, and students

We'll be able to share further information about the official launch and the promotion around the
card in the upcoming months. The new STAR Card will be available to digitally download only,
through the South Bank BID and We Are Waterloo websites: if you would like to discuss placing
an offer on the card, please get in contact at BID@southbanklondon.com. 

Get in touch

What's On in South Bank this Winter

http://email.southbanklondon.com/_act/link.php?mId=AO9551257934914396070044438zzzzz64c832074d0e71e5a9db53275e6efbd909b3fa2b3e40b8e6b4f8cdb539f29e7e29&tId=1407507375
mailto:BID@southbanklondon.com


The Christmas markets may be gone but there's still a number of cultural events happening
across South Bank at the end of January and through February. Here are some of the highlights
of what you can find in the area:

Louise Bourgeois: The Woven Child opens at the Hayward Gallery on 9 February - this
will be the first major retrospective of this legendary artist to focus exclusively on her work
using fabrics and textiles.Lambeth Residents and those under 30 can enjoy  

The David Bowie: Starman and the Silverscreen season continues at BFI Southbank
throughout February - to enjoy 241 tickets, simply quote the code bowie241        when
booking. 

If you didn't make 12th Knot's Northern Lights Winter Terrace, fear not, because they've
extended it until the end of January - their iconic Terrace has been transformed into a
magical winter playground, inspired by the auroral colours of the Northern Lights.  

The National Theatre have a whole raft of plays hitting the Olivier, Lyttelton and Dorfman
theatres: Wuthering Heights opens on 3 Feb, Our Generation on 11 Feb, and the
acclaimed Small Island returns on 24 Feb.  

Southbank Centre's Food Market is returning on 5 Feb, so you can make a stop at all of
the traders you've been missing since they last opened at Christmas. 

You can find a complete calendar of What's On in the area at South Bank London, but to keep
things simple, you can also take a look through the complete guide below as to what's happening
this Winter. 

Winter 2022 Round-up on South Bank London

Don't miss the South Bank London
newsletter

To keep up to date on all that's happening
across the visitor economy in South Bank,
including the best new shows, exhibitions,
and food & drink round ups from across the
area, South Bank London deliver a
newsletter which goes out at the beginning of
the month. 

If you have an event or promotion happening
at your business which you would like to
share through the South Bank London
channels, drop a note to
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BID@southbanklondon.com to discuss
further. 

Subscribe

You are receiving this email as your organisation is a member or business  partner of South Bank
BID (reg.no 09288782), a nonprofit company limited by guarantee registered in England and Wales.   

Registered office: Elizabeth House, 39 York Road, 
London SE1 7NQ. 
Switchboard: 0207 202 6900.
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