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NEWS 

March News and Updates from South Bank 

Welcome to our latest newsletter. With the Government's roadmap in England now laid out, it
really does feel like there are reasons for cautious optimism for later this summer, as our
hospitality businesses, cultural venues, visitor attractions and workplaces begin to return and
reopen.
 
Throughout the pandemic, your BID delivery team has been working with our local MPs, both
councils, the GLA and central Government, to ensure the needs of South Bank’s businesses
were being addressed, resulting in a number of support grants being awarded to local
businesses. We’ve also worked to ensure that South Bank remains clean and secure for
businesses preparing to return, while promoting any retail or hospitality that remained open.
 
We’ll be continuing all of this work – and we’d really value your support in preparing our plan for
reopening. You can also read below about the role we’re playing at a London-wide level too, in
ensuring South Bank is at a highly influential level in the major tourism recovery campaign that is
now being planned to bring domestic visitors back to London.
 
As ever, if you have any questions about anything in the newsletter, please do get in touch!
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Business Support Available in 2021 Budget

As per the Chancellor's budget announcement on the 3 March, new measures have been put in
place to help support recovery and reopening: 
 

The government will continue to provide eligible retail, hospitality and leisure properties in
England with 100% business rates relief from 1 April 2021 to 30 June 2021. This will be
followed by 66% business rates relief for the period from 1 July 2021 to 31 March 2022.
This means that for 9 months, some businesses will only pay 1/3 of their annual business
rates pre-pandemic, together with the BID levy for the year of 1.15% of the business rates
bill, prior to any rate relief.  
The government will extend the temporary reduced rate of 5% VAT for goods and services
supplied by the tourism and hospitality sector until 30 September 2021. A 12.5% rate will
apply for the subsequent six months until 31 March 2022.
The furlough scheme will continue until the end of September, and in addition the
government will provide ‘Restart Grants’ in England of up to £6,000 per premises for non-
essential retail businesses and up to £18,000 per premises for hospitality,
accommodation, leisure, personal care and gym businesses.
The government is also providing all local authorities in England with an additional £425
million of discretionary business grant funding, on top of the £1.6 billion already allocated.

South Bank BID will continue to work with both local councils during this period to ensure
businesses are aware of all support available to them, and to advocate further for any sectors still
facing undue pressure, in particular regarding allocation of discretionary funds. 

Budget 2021 - What You Need To Know

Business Plans for  
       Recovery and Reopening

We’ve already spoken to a number of South
Bank BID businesses with outdoor hospitality
areas, to understand their plans for
reopening, and to establish any particular
challenges they're facing. 
 
We would ideally love to speak with all our
levy payers directly as you formulate your
plans to return to South Bank, but if you'd like
to share these more immediately, we have
attached a simple template below, enabling
you to do so. 
 
Any information you can provide us will be
invaluable in helping to understand how best
to allocate our resources over the next few
months. 
 

Return Template

 

BID Invoices Issued 
       in March 

Businesses will be receiving their annual BID
invoices for the year 2021-2022 this month.
Included with this is an insert explaining all of
the work South Bank BID has delivered with
your levy contributions over the past year,
and our recovery plans for the year ahead. 
 
The timing of these bills is planned by
councils to coincide with the usual business
rates bill - but any rates exemption is not
applicable to your BID levy, calculated at just
1.15% of your regular business rates. 
 
However we recognise that many businesses
remain closed, so if you would like to discuss
the levy payment with us or any other queries
you may have, we’d be more than happy to
meet and explain in more detail. 

Contact the BID
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South Bank BID is a founding member of the  
London Tourism Recovery Board (LTRB)

Few sectors have been as badly hit in Central London as tourism, culture and hospitality, and
given South Bank's world famous reputation as the cultural heart of London, our businesses have
felt its effects more than most. Since the summer of 2020, South Bank BID has been addressing
this challenge by working with Merlin Entertainments, UK Hospitality and others as part of the
London Tourism SOS Collective, campaigning for the need for ongoing financial support for the
hospitality sector and the need for a Central London focused tourism campaign to bring visitors
back, when safe to do so. 
 
We can now confirm that South Bank BID CEO Nic Durston will sit on the London Tourism
Recovery Board (LTRB). The LTRB will be part of an overall major London-wide recovery
programme of campaigns, communications and marketing initiatives, through which we will
ensure that the interests and priorities of South Bank BID businesses are well represented, both
in terms of inputs into the campaign and representation for South Bank in its communication
outputs. 
 

Read More

Rapid testing centres in  
       Southwark and Lambeth

Workers and residents in both Lambeth and
Southwark can now access free rapid
COVID-19 tests in testing centres in close
proximity to South Bank. These sites are
specifically designed for people with no
symptoms, with results returned in a few
hours:
 
Southwark: 
London Bridge Station, St. Thomas Street
Exit, SE1.  
To book, please click here. 
 
Lambeth:
St John’s Church 73 Waterloo Road SE1 8TY 
To book. please click here. 

Read More

 

South Bank 
       Opening Plans - Map

Last summer, we developed a public map on
both the South Bank BID and South Bank
London websites, showing which businesses
were open in South Bank, and in what
capacity. 
 
We are once again capturing on a Google
map details of when customer-facing
businesses are reopening and where, along
with other facilities like public toilets.
 
Our public map for visitors will be returning to
the South Bank London website before April
12th, and will be a key part in an ongoing
promotional push to ensure visitors, workers
and residents are aware of what's open in the
area. 

What's Open Map

South Bank Patrol        and Clean Team

South Bank has continued to be one of the
highest footfall areas in Central London
throughout the pandemic. This brings its own
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set of challenges, especially in terms of social
distancing and crowd management.
 
South Bank Patrol and Clean Team are
therefore operating 7 days a week in 2 shifts
of 2 people, with Clean Team covering 8am to
8pm and Patrol from 8am to 10pm. These
essential services will continue on an ongoing
basis, and will be monitored to address any
additional demand or pressing concerns with
changes in footfall.
 
If you would like to contact us about any
issues concerning safety, cleaning or the
security of your business, please drop an
email to BID@southbanklondon.com. 

 

 

New Interactive 
       South Bank London  

       'What's On' Page       

Our destination marketing site, South Bank
London, now has a new, much more
interactive What's On Page.
 
The new page has been designed to make it
much easier for visitors to explore what's
happening across the area and filter to find
the types of events they're looking for, as
booking in advance may be necessary due to
social distancing measures.  
 
Users can now also filter by 'online' and 'free'
events too, as our attractions continue to host
a mixture of digital and in person events over
the year ahead. 
 

What's On Page

 

Reopening help available
from Lambeth Licensing & Night

Time Economy Team

In accordance with the Government’s
recovery roadmap, the Lambeth Licensing
& Night Time Economy team are now in the
process of putting together a revised Policing
plan for the area.
 
They are looking for specific details from
South Bank hospitality businesses, including
capacity and event plans, to put the safest
policing plan in place.
 
A host of training sessions will also be
provided, working with Safer Business
Network and other agencies, prior to 12 April
2021 to assist businesses reopening. For
further details, please see below.
 

Further Info

Community Stories

Throughout the pandemic, the BID team have been inspired by the amazing response from
organisations across South Bank to the challenges that Covid-19 have presented them and their
customers. We therefore decided to capture some of these inspiring stories here, to recognise

what make South Bank such a world-class place to be. 
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We hope you are as inspired as we've been.

 

OXO Community Kitchen's 
 support for Street Smart 

During the first lockdown, with a surplus of
food at the restaurant destined for waste and
a growing demand for meals for the
vulnerable and homeless, OXO Tower
Restaurant, Bar & Brasserie recognised an
opportunity to give back. 
 
From this the 'OXO Community Kitchen was
born', which to date has served thousands of
meals to those most in need. 

Read More

'Nominate Your NHS Hero' Campaign
- Sea Containers London

Despite their doors being closed, Sea
Containers London saw the opportunity to
show their support for all of the incredible
work the NHS continue to do.
 
Located between Guys’ and St Thomas’
Hospital, the hotel was motivated to launch
their Nominate your Hero campaign, as a way
to give back to NHS staff.
 
As lockdown three continued in England, the
team have launched their third round of the
campaign, which focuses on giving the UK’s
NHS workers some much needed TLC in the
form of Sea Containers London Care
Bundles.
 

Read more

 

What 'Community' means to  
Coin Street

Coin Street Community Builders have been
a crucial figure in the development of South
Bank since it was born from a derelict
riverside site in 1984. A social
enterprise dedicated to creating a thriving and
inspirational neighbourhood for people to
work, live and play, for many people in South
Bank Coin Street provide a crucial lifeline.
 
With the pandemic and lockdown restrictions
leaving many of their programs disrupted, or
forced to stop completely, the Coin Street
team had to look for new ways to ensure the
valuable services they provide to the
community would continue.  

Read more

You are receiving this email as your organisation is a member or business partner of South Bank
BID (reg.no 09288782), a nonprofit company limited by guarantee registered in England and Wales.   

 
Registered office: Elizabeth House, 39 York Road, 
London SE1 7NQ. 
Switchboard: 0207 202 6900.
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