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BUSINESS NEWS

South Bank BID begins its second term

As of 1 October, South Bank BID is officially in its second term! After an overwhelmingly positive 
result in this summer’s ballot, with 99% of votes cast in favour of renewing the BID, we’re excited 
to build on what we have delivered in our first term as we move into the next, and focus on 
shaping a world-class South Bank for everyone.

Key foundations of South Bank BID’s work, including place management services such as 
cleaning and security alongside destination marketing to boost our visitor economy, will continue 
to grow from strength to strength. The BID will also look towards new, long-term goals for South 
Bank, including a focus on sustainability, inclusivity, employment skills, and fostering a strong 
business network across the area. This will all take place in the context of an unprecedented 
period of growth and transformation in South Bank.  



If you would like to discuss anything regarding the services of the BID, or to learn more about 
business developments and initiatives from across the area, please contact 
BID@southbanklondon.com.

Read South Bank BID’s business plan for 2019-2024

South Bank BID Nominated for National BID Awards – We Need Your 
Vote!

South Bank BID is delighted to announce our project in partnership with AccessAble, “Accessible 
South Bank”, is up for two awards at the National BID awards 2019. The project, which delivered 
an accessibility audit of all the major visitor attractions and public spaces of South Bank, has 
been nominated for “Best Place Management Project” and “BID Industry Favourite 2019 Project” 
respectively. “Best Place Management Project” is determined by a panel of leading industry 
experts, whereas “BID Industry Favourite 2019 Project” is entirely voted for by the public. You 
can cast your vote for South Bank BID here, by selecting the project out of the list of nominees.

The whole team at South Bank BID feel very proud to be nominated for a project that reflects the 
inclusive power of making South Bank a world-class destination for all.

Read more about the nomination and vote here

Lambeth Council hosting Spine Route Public Realm Masterplan 
Workshop - Register now



Lambeth Council would like to invite South Bank businesses to attend and contribute to a 
Masterplan Options Workshop for the South Bank Spine Route public realm project.

The Council has commissioned LDA Design to develop detailed public realm designs, a 
masterplan and delivery plan for Belvedere Road and Upper Ground (commonly known as the 
‘Spine Route’) and its connections, including Concert Hall Approach. 

The engagement session will take place on Tuesday 29 October, between 2pm – 4.45pm at 
South Bank Room 1, Coin Street Neighbourhood Centre, 108 Stamford Street, SE1 9NH. 
Following initial high-level engagement in early August, the LDA Design team have been 
gathering and analysing background data and holding one-to-one engagement sessions with 
various local stakeholders. As the project progresses more input is needed from people who use, 
know and enjoy the Spine Route on a regular basis. Further engagement is also being planned to 
capture a wider audience. 

The session will be led by LDA Design and will go through a number of masterplan options for 
the Spine Route. Lambeth wish to use this session to get a clear steer from you on a preferred 
masterplan approach, as part of the journey to realising a shared vision. To register for the event, 
please email RHolm@lambeth.gov.uk.

REGISTER HERE

Lambeth Council seeking 
feedback on Homelessness 

Strategy 

Elizabeth House redevelopment 
approved by Lambeth Planning 

Committee

Lambeth Council is currently drafting a new 
rough sleeping strategy for the Borough, 
aiming to set out the area’s priorities in 
tackling homelessness and supporting those 
who are sleeping rough. They are seeking 
feedback from residents, businesses, 
customers and any local stakeholders to help 

On 15 October, Lambeth Council's Planning 
Committee unanimously voted to approve HB 
Reavis’s proposal for the redevelopment of 
Elizabeth House. South Bank BID wrote in 
support of the scheme, and how it is aligned 
with the BID's long term proposals for the 
area. 



review Lambeth’s priorities and assist in 
developing their strategy further. Feedback 
will need to be submitted by 25 October, via 
the link below.

Lambeth Council’s completed draft of their 
Homelessness Strategy will be published by 
31 December.

Submit your views here

The redevelopment of the site, next to 
Waterloo Station, will create an estimated 
11,000 jobs in the area. New access routes to 
the station will also be created, which will 
accommodate the predicted 30% increase in 
passengers.

Read more here

South Bank BID supporting research into skills and recruitment needs in 
Hospitality sector 

Hotels, bars, restaurants and other hospitality businesses are among the major employers in 
South Bank and elsewhere in the borough, and they have informed us that there are urgent 
concerns around recruitment, retention and skills shortages.

As a response to this, the boroughs of Lambeth, Southwark, Lewisham and Wandsworth have 
commissioned research to find out whether a dedicated new business-led training facility will help 
as part of the response to the difficulties employers are facing.

In order to have your say on this important issue, we are urging our businesses to respond to the 
short survey linked below. 

Alternatively we can put you in touch with the researchers, who can conduct a telephone or face-
to-face interview. There will also be focus groups in which businesses can get together and 
discuss the problems with the researchers, to feed into the results of the study. Any question 
about the research can be directed to Ben Stephenson, BAS Consultancy, or via 
ben@basconsultancyhome.co.uk. 

COMPLETE SURVEY HERE

South Bank Venues wins COOLest Venue Portfolio!

South Bank Venues, the official venue 
collective representing the major event 
venues in South Bank, has been awarded 
“COOLest Venue Portfolio” at the twelfth 
annual COOL Venue Awards, held on our 
home ground in 26 Leake Street. At the 
awards ceremony on 26 September, South 
Bank Venues, which like South Bank BID is 
delivered by South Bank Employers’ Group, 
joined other BID businesses, who represent 
some of the finest venues in South Bank, in 
being recognised among nationwide 
nominees for their first-class hospitality and 
event spaces.  

South Bank Venues is a free-of-charge venue 
matching service that helps you find the 



perfect space for your next event. If you 
would like any information on their venues or 
to make an enquiry for your next event, call 
0843 289 7668 or email 
events@southbanklondon.com.

Do you want to be featured on our Newsletter? Drop us an email

CALL FOR STAR CARD OFFERS

The STAR CARD loyalty card is a joint 
venture between South Bank 
BID and  WeAreWaterloo, our neighbouring 
BID, providing exclusive offers and discounts 
for people who live, work and study in South 
Bank and Waterloo.

Make sure you have your card and as a local 
business, if you would like to provide an offer, 
please get in touch with the team

OFFER HIGHLIGHT 

STAR card holders can enjoy 20% off the bill 
at music-lover's paradise Spiritland!

Open from 8am weekdays and 10am 
weekends, you can use this offer to enjoy 
breakfast, freshly-baked goods, weekend 
brunch, lunch or an early dinner.

Simply flash your STAR card to redeem the 
offer - available until 7pm everyday. 



You are receiving this email as your organisation is a member or business  partner of South Bank 
BID (reg.no 09288782), a nonprofit company limited by guarantee registered in England and Wales.   

Registered office: Elizabeth House, 39 York Road, 
London SE1 7NQ. 
Switchboard: 0207 202 6900.
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